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Ellen Bessner is a leading expert on compliance risk 

in the financial services industry. A senior litigation 

partner with Babin Bessner Spry LLP, she has more 

than 25 years of experience representing financial 

institutions, brokerage firms, corporations, and 

individuals in litigation and before regulatory 

tribunals. She has delivered presentations across 

North America on compliance risk and writes 
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“Bang on for anyone in a financial advisory 
role... this is a must-read.”
JORDY W. CHILCOTT
Head of Investment Distribution
Sun Life Global Investments

• Investment advisors

• Financial advisors

• Financial planners

• Dealer representatives

• Supervisors

• Portfolio managers

• Insurance professionals

• And anyone serving clients in the financial industry  
    from rookies to experienced professionals
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COMMUNICATION RISK

With Advisor at Risk, Ellen Bessner gave the investment industry a complete resource 
for controlling risk. Now in the sequel, Communication Risk, the best-selling author and 
expert litigation lawyer takes on one of the most fraught issues facing financial profes-
sionals today: the dangerous communication gap between advisors and their clients.
 
Over her 25+ years in law, Ellen has seen too many distressed professionals spend 
countless hours fighting clients in court. The disputes vary, but the root cause is 
always the same: the failure of both parties to understand each other. Communication 
Risk helps you bridge this critical gap, and avoid the stress, time, and reputational 
damage of costly court battles and defending your license and reputation. 

"Ellen Bessner’s book provides a very practical and entertaining guide for advisors to 
help bolster their client communication and ultimately better manage and serve their 
clients. A wealth of information."
KATIE WALMSLEY, President of Portfolio Management Association of Canada

A ROADMAP TO PROTECTING YOUR BUSINESS
ADVISOR AT RISK
Advisor At Risk is the complete resource for taking control of risk and securing good 
business. It is a best practices must-read for anyone in the investment and insurance 
industries who wants to avoid becoming the target of client complaints, regulatory 
investigations, litigation proceedings and damaging press releases. 

Author Ellen Bessner takes an in-depth look at risks to advisors and provides practical, 
easy-to-follow strategies. Drawing on over 20 years of firsthand experience, she stress-
es the importance, for example, of knowing your client and managing their expecta-
tions while maintaining a solid paper trail should a dispute emerge. 

“...Securities lawyer Ellen Bessner’s Advisor at Risk is an essential guide that maps out 
how advisors can protect their business reputation and licence from unwelcome 
litigation and regulatory complaints.“  JONATHAN CHEVREAU,  National Post

HOW TO BRIDGE THE CLIENT-ADVISOR GAP
TO PROTECT AND GROW YOUR BUSINESS

Retail Price for Each Book: $29.95

Available Now at:

And other online retailers.

Discounts:
10–24 copies:   $27.95
25–49 copies:   $26.95
50–99 copies:   $25.95
100–249 copies: $24.95
250 + copies:   $23.95
Plus HST & shipping & handling

For volume orders of 10 or more, please use the order
form at www.babinbessnerspry.com/book.html 

Or contact Ellen Bessner, Partner at Babin Bessner Spry LLP
ebessner@babinbessnerspry.com
or Kim McPeake at kmcpeake@babinbessnerspry.com
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if accompanied by speaking 
engagements.




